
Welcome Providers! 

Ancillary Provider Specialty Training 
 

August 14, 2014 
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Agenda 

• Welcome & Introductions 

• When to Contact Provider Relations 
– Provider Relations 

• Authorization Process for Therapies, Amendment Requests 
& Authorization Process for Home Health Services 
– Health Services 

• Updated El Paso First Website 
– C.A.R.E. 

• Value Added Services 
– Member Services 

 



 
When to Contact Provider 

Relations 
 Lili Archuleta 

Provider Relations Representative 

 



Contact Provider Relations  

Changes in address locations 
 If you are adding or terming a provider  
 Billing company changes 
 NPI/TPI updates 
 Phone and fax updates, etc. 
 
Any changes you consider we may need in order to 

update our system and your records. 
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Demographic Form 

The 
information on 
the W-9 must 

match  
the provider 

billing 
information on 

the 
demographic 

form 

   If there are any 
changes to report, 

please submit a  
demographic     

form. 
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http://www.google.com/url?url=http://as.cornell.edu/academics/careers/&rct=j&frm=1&q=&esrc=s&sa=U&ei=ACWWU4PGLoadyASl2IHYCQ&ved=0CC4Q9QEwBjg8&usg=AFQjCNFEdeayzJakib0XZE6suG_4Wi3LQw


Where to locate forms 

. 

www.epfirst.com 

    Go to Providers and 
 click on Provider Forms 



 Continued … 

 
Go to Credentialing 

Packet Forms then click 
on Demographic Form 

 



DME Supply List  



             Contact Information 

Provider Relations Department 
(915) 532-3778 ext. 1507 

 

Lili Archuleta  
Provider Relations 

Representative 
     larchuleta@epfirst.com 
   (915) 532-3778 ext. 1017 



Authorization Process 
for Therapies 

Presented by: Edna Lerma 

Health Services Clinical Supervisor 



Prior Authorization Process  
ST/PT/OT 

• Prior Authorization is required (Initial evaluation 
and re-evaluation do not require an authorization 

• All requests for ST/PT/OT are reviewed for medical 
necessity 

• When requesting PA include supporting clinical 
documentation 
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Early Childhood Intervention (ECI) 

• All health-care professionals are required by federal 
and state regulations to refer children who are 35 
months of age and younger (i.e., before their third 
birthday) to the Texas ECI Program as soon as 
possible, but no longer than 7 days after identifying 
a disability or suspected delay in development. 
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Early Childhood Intervention (ECI) 

• The Texas ECI Program is available statewide to all 
children who have been determined to be eligible 
for ECI services by ECI Program providers.  

• To be eligible for ECI services, children must be 35 
months of age and younger (i.e., before their third 
birthday) and have disabilities or developmental 
delays as defined by ECI criteria.  
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Prior Authorization Process  
Supporting Clinical Documentation 

• CCP Form for STAR members ONLY (must be 
signed and dated or signed prescription must 
be attached) 
http://www.tmhp.com/Provider_Forms/Me
dicaid/Request-for-Initial-Outpatient-
Therapy-TP1.pdf 

• A current therapy evaluation 

• A client-specific comprehensive treatment 
plan with a signature, must include diagnosis  
and treatment goals 
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Amendment Requests 



Amendment of Authorization 

• A request to amend an authorization must 
be submitted prior to claim submission via 
fax at 915-298-7866 

• Our Case Managers will review your request 
and determine if an amend can be made 

– Most common amendment requests 

• DOS (extended) 

• CPT Codes (addition/deletion) 



Authorization Process for 
Home Health Services 



 
Prior Authorization Process  

 

• Any request for Home Health Services 
requires prior authorization along with 
clinical documentation indicating medical 
necessity for the requested service and 
Plan of Care 

• Initial evaluation and re-evaluation do 
not require PA 

 



Contact Information 

Health Services Department   

915-532-3778 ext. 1500 

 



Updated Website 

Adriana Cadena 

C.A.R.E. Unit Manager 



Purpose 

• Focus on our members 

• Provide accessible information to our 
Providers 

 













Maritza Lopez-THSteps Coordinator 

mlopez@epfirst.com  

(915) 532-3778 ext. 1071 

Lluvia Acuña-Migrant Outreach Coordinator 

lacuna@epfirst.com 

(915) 531-3778 ext. 1075 

Adriana Cadena-C.A.R.E. Unit Manager 

acadena@epfirst.com 

(915) 532-3778 ext. 1127 

 

Contact Information 



SFY 2015  
Value Added Services 

Edgar Martinez 

Director of Member Services 



Medicaid - Value Added Services 

• Help getting a ride to doctor visits or health classes for Members who 
need a ride 

• Extra dental services up to $295 (initial checkup, x-rays, and a routine 
cleaning) for Members age 21 and older through Project Vida 

• Up to $125 above the Medicaid benefit for contact lenses, lenses, and 
frames  

• Welcome Packet: A $25 value of over-the-counter items if the request 
form is completed and mailed back within 30 days of enrollment 

• Free calls or texts from El Paso First for related health activities. One free 
cell phone per household from the Lifeline Assistance Program for those 
who qualify. 

• 1 free car seat per pregnancy for pregnant Members who complete a 
pregnancy class at El Paso First.  

• $10 gift card for health related items for pregnant Members completing 
one pregnancy visit within 30 days of enrollment 

Effective September 1, 2014 
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Medicaid - Value Added Services 

• Home visits to high risk pregnant Members  

• 4 extra food counseling services, above the Medicaid benefit, for 

Members age 20 and younger  

• Up to $25 for any sport registration activity fee, once every 12 

months  

• $15 gift card for health items for Members age 20 and younger 

completing a timely Texas Health Steps visit  

• Gifts of a digital thermometer, an emergency aid booklet (per 

family per year) and a school supply kit for new Members if 

requested within 30 days of receiving welcome packet  

• $15 gift card for health items for postpartum Members completing 

one postpartum visit within 21-56 days after delivery  

Effective September 1, 2014 
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CHIP - Value Added Services 

• Help getting a ride to doctor visits or health classes for 
CHIP and CHIP Perinate Members  

• Extra dental services up to $295 above the CHIP benefit 
(initial checkup, x-rays, and cleaning) for CHIP Members  

• 25% off lenses and frames above the CHIP benefit for 
CHIP Members  

• 20% off  certain contact lenses above the CHIP benefit for 
CHIP Members 

• Welcome Packet: A $25 value of over-the-counter items 
for new CHIP Members if the request form is completed 
and mailed back within 30 days of enrollment  

• One free cell phone per household and free calls or texts 
from El Paso First, for related health activities.  
 

 

Effective September 1, 2014 
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CHIP - Value Added Services 

• Free car seat for pregnant Members who complete a pregnancy class  

• $25 over-the-counter prenatal vitamins packet for new CHIP Perinatal 
Members if request form is completed and mailed back within 30 
days of enrollment  

• Home visits to new high risk pregnant Members  

• 4 extra food counseling services, above the CHIP benefit, for CHIP 
Members age 18 and younger  

• Up to $25 for any sport registration activity fee, once every 12 months 
for CHIP Members  

• Gifts of a digital thermometer, an emergency aid booklet (per family 
per year) and a school supply kit for new CHIP and CHIP Perinatal 
Members if requested within 30 days of receiving welcome packet  

• $15 gift card for health items for Members age 3 to 6 and 12 to 19 
completing a timely well-child checkup 

 

Effective September 1, 2014 
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Thank You!  Any Questions! 

Edgar Martinez 

Director of Member Services ext. 1064 

 

Antonio Medina 

Enrollment & Member Service Supervisor ext. 1034 

 

Juanita Ramirez 

Member Services & Enrollment Supervisor ext. 1063 


